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ELL AO34N: INTRODUCTION
TO THE U.S. HEALTHCARE
SYSTEM FOR ENGLISH
LEARNERS

Item Value

Curriculum Committee Approval 02/07/2024

Date

Top Code 493087 - English as a Second
Language - Integrated

Units 0 Total Units

Hours 36 Total Hours (Lecture Hours 36)

Total Outside of Class Hours 0

Course Credit Status Noncredit (N)

Material Fee No
Basic Skills Basic Skills (B)
Repeatable Yes; Repeat Limit 99

Grading Policy P/NP/SP Non-Credit (D)

Course Description

This is a course designed to give English learners an overview of the U.S.
health industry. Students will learn common chronic medical conditions,
health professions and procedures to help them navigate the healthcare
system and introduce them to the medical health professions in the U.S.
Students will also practice various language elements to help them be
better prepared to advocate for themselves as patients. Noncredit. NOT
DEGREE APPLICABLE. Not Transferable.

Course Level Student Learning Outcome(s)
1. Students will be able to describe common medical conditions
including common symptoms and the effects on the body systems.
2. Students will identify different medical settings, professions and
common procedures.

Course Objectives
+ 1. Students will be able to name common medical conditions,
symptoms, body systems, medical settings, professions and common
procedures with correct pronunciation.

2. Students will be able to decode common handwritten and typed
notes used in the medical field including progress notes, discharge
notes, medicine instructions.

3. Students will be able to identify symptoms associated with
common medical conditions.

4. Students will be able to explain the basic effects common medical
conditions have on the appropriate body systems.

5. Students will be to identify a variety of ailments treated in different
medical settings.

6. Students will be able to describe common medical procedures.

7. Students will be able to identify common medical procedures
performed by various medical professions.

Lecture Content

Language elements Pronunciation Syllabification Syllable stress Vowel
production Vocabulary Common medical conditions Common symptoms
Common allied health professions Common medical procedures
Spelling, pronunciation and aural comprehension of target vocabulary
Medical and lay-man terms Writing and Reading Roman alphabet
Handwriting variations Common medical abbreviation Common formats
and structures (emails, prescriptions, after-visit reports, charts, etc.)
Healthcare Elements Common Chronic Medical Conditions Hypertension
Diabetes Cardiovascular disease Chronic kidney disease Obesity Cancer
Pulmonary conditions Chronic pain Common symptoms Numbness
Degrees of pain Dizziness Stiffness Professions to see as patient
Introduction to Medical Professions Intro to OCC programs Processes
Intake Discharge Referrals Billing Insurance

Method(s) of Instruction
+ Enhanced NC Lect (NC1)
+ Online Enhanced NC Lect (NC5)
+ Live Online Enhanced NC Lect (NC9)

Instructional Techniques
Role plays Lecture Drills Scenarios discussion

Reading Assignments
Students will read about different medical conditions and symptoms at
least 1 hour per week.

Writing Assignments

Students will practice writing emails to describe medical symptoms and
needs. (approximately 1 hour per week)

Out-of-class Assignments

Students will study vocabulary, practice pronunciation and complete
grammar exercises necessary to communicate in health-related
situations. (approximately 2 hours a week)

Demonstration of Critical Thinking

In a role play situation, students will be able to apply their knowledge of
medical professions and procedures to identify the services needed to
address imaginary medical conditions and symptoms with at least 70%
accuracy.

Required Writing, Problem Solving, Skills Demonstration

Students will be able to write short emails to various health care
professionals in response to an imaginary medical scenario with at least
70% accuracy.

Eligible Disciplines

ESL: Masters degree in TESL, TESOL, applied linguistics with a TESL
emphasis, linguistics with a TESL emphasis, English with a TESL
emphasis, or education with a TESL emphasis OR bachelors degree in
TESL, TESOL, English with a TESL certificate, linguistics with a TESL
certificate, applied linguistics with a TESL certificate, or any foreign
language with a TESL certificate AND masters degree in linguistics,
applied linguistics, English, composition, bilingual/bicultural studies,
reading, speech, or any foreign language OR the equivalent. Masters
degree required.
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Textbooks Resources

1. Required Gianola, Ann. Health Stories (Blue), ed. New Readers Press,
2007 Rationale: This book is the latest edition of a text combining
language instruction with content specific to the health care system in
the U.S.



